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2025 Huron Research Suite User Group Conference 
Chicago | March 31 - April 3, 2025 

 

All times are in Central Time (CT) 

 Day 1: Monday, Mar. 31  

 3:00 – 5:00 p.m. Onsite Registration and Badge Pickup Open 

 3:00 – 5:00 p.m. Huron 101 
Denise Metke, David Tubis 

 6:00 - 8:30 p.m. Welcome Reception: RAISED | An Urban Rooftop Bar  

Day 2: Tuesday, Apr. 1 

7:00 – 9:00 a.m. Onsite Registration and Badge Pickup Open 

7:00 – 8:00 a.m. BREAKFAST 

DAY 2 KICKOFF 

8:00 – 9:30 a.m.  

 
Huron Welcome, Business Update, News 
Tony Haber, Eric Dobbs 
 
Welcome from Lurie Children's Hospital of Chicago & Northwestern University 
Melissa Gentile- Ann & Robert H. Lurie Children's Hospital of Chicago 
Renee Gonzales - Northwestern University 
 
Opening Keynote: Change Management + How to Work with Your Team 
Dr. Gurpreet Dhaliwal, University of California San Francisco 
 

9:30 – 9:45 a.m. 

 

 

BREAK 
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GENERAL 
SESSION 

9:45 – 10:45 a.m.  

V12 Fireside Chat Edition 
Phil Infurna, Alessandro Marchicelli 

10:45 – 11:00 a.m.   BREAK 

GENERAL 
SESSION 

11:00 - 12:00 p.m. 

  HRS Roadmap 
  Tom Olsen, Eric Dobbs 

12:00 – 1:00 p.m.   LUNCH 

GENERAL 
SESSION 

1:00 - 2:00 p.m. 

V12 Suite Demo- What's Cool in V12  

Tony Haber, Eric Dobbs, Mike Mavros  

CONCURRENT 
BREAKOUT 
SESSIONS 

2:10 - 3:10 p.m. 

V12/Technical Functional  Working Group- 
Agreements 

Working Group- ECC 

HRS V12 Technical Stack 
Overview 

Brad Gennings 

How do clients prepare 
for a system 

implementation/ 
Change Management/ 
Training Management  

Kavita Kalra, Lynda Wolter 

Agreements 

Jon Dutt 

ECC Release Update and 
V12 Timeline 

Marty Bergerson 

 

3:10 – 3:30 p.m.      BREAK 
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CONCURRENT 
BREAKOUT 
SESSIONS 

3:30 - 4:30 p.m. 

V12/Leadership  Functional Technical Working Group- ECC 

Room TBD 

Factors to consider establishing 
Roadmap to move to HRS V12 

Phil Infurna 

Room TBD 

Making your Technology 
Implementation a full-

scale operational 
Transformation! 

Marisa Zuskar 

Room TBD 

Meeting the Technical 
Experts 

Tom Olsen 

Room TBD 

ECC Release Update and V12 
Timeline Continued 

Marty Bergerson 

 

5:00 -6:30 p.m. Networking Reception 

Day 3: Wednesday, Apr. 2 

7:00 – 8:00 a.m. 

Room TBD 
BREAKFAST 

GENERAL 
SESSION  

8:00 – 9:00 a.m.  

Room TBD 

 
What does a V12 Project Look Like? (Panel) 
Tim S and Jared Eicher, Huron- Hosts 

 

CONCURRENT 
BREAKOUT 
SESSIONS 

9:10 - 10:30 a.m. 

V12 Technical Working Group- 
IACUC 

Working Group- ECC 

Room TBD 

V12 Flex Model 

Erick Rogers, Rob Neild 

Room TBD 

Meeting the Technical Experts 

Tom Olsen 

Room TBD 

IACUC 

David Martin 

Room TBD  

ECC Release Features – Deep Dive 

Kathy Kramer 

 

10:30 – 11:00 a.m. 
BREAK  
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 11:00 – 12:00 
p.m. 

V12 Functional Working Group- Grants  Working Group- ECC 

Room TBD 

On-premise to V12 Case 
Study 

Phil Infurna & NYU 
Langone 

 

Room TBD 

Proposal Submission timelines 
- internal policies and 

approaches  

Greg Smith, Amanda Ferguson 

Room TBD 

Grants 

Adrienne Aviles 

Room TBD 

ECC Release Features – 
Deep Dive Continued 

Kathy Kramer 

 

12:00 – 1:00 
p.m. 

Room TBD 
LUNCH 

 

 

1:00 – 2:00 
p.m. 

 

V12 Functional Technical Working Group- IRB 

Room TBD 

Functional Overview 
of V12 Integration 

Eric Dobbs & Roy 
Zolnoski 

Room TBD 

Mission Advance: 
Strategies to Manage 
Faculty Performance, 

Planning, and 
Compensation 

Bala Srinivasan 

Room TBD 

SaaS customer service feedback 
session -- an open Q&A, sharing 

ideas for how SaaS upgrade 
team can better support clients  

Nicole Shine, Dan Gillespie, 
Kamakshi Palakodety  

Room TBD 

IRB 

Stephanie Henderson 

 

2:10 – 3:10 p.m. 

V12 Functional Technical Working Group- COI 

Room TBD 

The Future of User Education 

Dena Carlile, Tamara Dohan 

2:10 – 2:40 p.m. 

User Education Topic #2 

Dena Carlile, Tamara Dohan 

2:40 – 3:10 p.m. 

Room TBD 

IRB Regulatory Update 

Madeleine Williams, 
Stephanie Henderson 

Room TBD 

Integration Middleware/API  
Design for V12 

Roy Zolnoski 

Room TBD 

COI 

Alan Dull 
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3:10 – 3:30 p.m. 
   BREAK 

 

 3:30 – 4:30 p.m. 

V12/Functional V12 Functional/Technical Working Group- Safety 

Room TBD 

RX Client Session 

Tony Haber 

Room TBD 

V12 Reporting & Insights - 
Use Cases & (Ideally) 

Demo 

Ellie Meyer 

Room TBD 

Leveraging data to improve 
portfolio distribution 

Greg Smith, Amanda 
Ferguson 

Room TBD 

Safety 

Kelley Stephen 

 

 4:30 -6:30 p.m. 

Space TBD 

  Product and Solution Demonstrations 

   Day 4: Thursday, Apr. 3 

   7:00 – 8:00 a.m. 

    Room TBD BREAKFAST 

GENERAL 
SESSION 

  8:00 – 8:50 a.m.  

   Room TBD 

 
AI Panel Discussion 
Rob Neild, Huron- Host 
Panelists TBD 
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8:50 – 9:50 a.m. 

Functional Technical Technical Working Group- 
SF424 

Room TBD 

Export Controls & 
Foreign Influence 

Amanda Ferguson 

Room TBD 

Data Migration 

Mike Jones 

Room TBD 

Client Success - what is Huron 
doing to provide a better 

customer experience around 
support, planning, etc. 

Breann Weaver 

Room TBD 

SF424 

Nancy 
Anderson 

 

9:50 – 10:10 a.m.    BREAK 

10:10 – 11:10 a.m. 

V12 Functional Techincal Working Group- AOPS 

Room TBD 

V12 Flex Model (Repeat) 

Erick Rogers, Rob Neild  

Room TBD 

Governance through 
implementation 

Monika Vishnubhakat and 
Univ. of Tennessee 

Room TBD 

Managing the Release 
Process in V12 

Eric Dobbs, Mike Mavros  

Arches 

AOPs 

Emily Clark-Walton 

 

11:10 – 12:10 p.m. 

Room TBD 

    Closing Remarks, Wrap-up, Adjourn 

   Phil Infurna, Tony Haber 

 

KEYNOTE SESSION DESCRIPTIONS – COMING SOON 

BREAKOUT SESSION DESCRIPTIONS AND LEARNING OBJECTIVES – COMING SOON 

CLIENT LOUNGE – TBD LOCATION 

HURONS LOUNGE – TBD LOCATION 


