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Sessions

8/27/2024
8:00 am - 
9:15 am

1.00

General Session | Healthcare Hero Connect to Purpose - Keri Nasenbeny & Azmera Telahun 
(Harborview Medical Center), Dr. Mark Mayo & Dr. Laura Quinnan (University of Washington 
Medical Center) and Healthcare Excellence Unveiled: Insights from Leading Organizations - 
Nancy Brack (Syracuse Area Health) Kamil Cak (Children’s Hospital of King’s Daughters) & Dr. 
Laura Haubner (Tampa General Hospital), Debra Hernandez (ECU Health)
Breakout Session | Cultivating Success: Building a Purposeful Management System That Enables 
Engagement, Growth, and Innovation - ECU Health
Breakout Session | Innovating for Impact: Hanger Clinic's Tailored Revenue Cycle Solutions for 
Enhanced Patient Experience - Hanger Clinic
Breakout Session | Foundation for Growth: Patient Access, Physician Engagement, Nurse 
Optimization - Nemours Children’s Hospital, Florida 
Breakout Session | Which Came First: The Data or the Egg? E-Rounding for Enhanced Patient 
Satisfaction - Compass One Healthcare

8/27/2024
11:15 am - 
12:15 pm

1.00
General Session | Charting the Path to Financial Wellness - Dominica Tallarico & Lawrence 
Cho (Allina Health), Andy Waldeck (Innosight)

Breakout Session | Lifting Up the Communities We Serve: Creating a Stronger Workforce - UPMC

Breakout Session | Cultural Resurgence From Tragedy to Celebration: A Total Scorecard Package 
Strategy - Cheshire Medical Center

Breakout Session | Achieving High-Quality Scores - Rush University Health System 
Breakout Session | Closing the Need Gap: Leveraging Healthcare Needs Assessments for Capital 
Investment Advocacy - Prince George's County
Breakout Session | Progressive Leadership Development: Building Pathways, Standardizing 
Work, and Engaging Teams - Casa Pacifica, Donor Alliance, and Family HealthCare Network

Breakout Session | Pursuing Zero Harm: An HRO journey - Citizens Memorial Healthcare

Breakout Session | Power of Community Collaboratives: What It Takes to Advance Health Equity - 
Johnson & Johnson
Breakout Session | Patient Experience in the Emergency Department and Beyond - WellStar 
Health System

8/27/2024
4:15 pm - 
5:30 pm

1.00 General Session | A Journey to Excellence - Dr. Omar Lateef (Rush University Health System)

TOTAL 6.00

Name: _________________________________________________________________________________________________

Organization: ___________________________________________________________________________________________

Uniform Certificate of Attendance (Aug. 27)

In support of improving patient care, Huron is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the 
Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC) to provide continuing 

education for the healthcare team.

What's Right in Health Care® Live (in person and virtually)  |  Aug. 26-28, 2024
JA Provider Number: 0007253  |  Provider Activity ID: 03_WRIHC_2024

ACCME Activity ID: 202811918
ACPE Universal Activity Numbers: UAN JA0007253-0000-24-079-L05-P | UAN JA0007253-0000-24-079-L05-T

What’s Right in Health Care was planned by and for the healthcare team, and learners will receive up to 14.75 IPCE credits for learning and change.

8/27/2024
1:30 pm - 
2:30 pm

1.00

3:00 pm - 
4:00 pm

1.008/27/2024

8/27/2024
9:45 am - 
10:45 am

1.00

The live portion of the 2024 What’s Right in Health Care conference is designated for up to 14.75 continuing medical education (CME) and continuing 
nursing education (CNE) credits, and up to 14.75 contact hours of continuing pharmacy education (CPE) credit. Participants should only claim credit 

commensurate with the extent of their participation in the activity. Physicians may claim the number of AMA PRA Category 1 Credits™ commensurate with 
their participation.
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